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Course name:  
 

Diploma for IT Practitioners 

  
How many weeks is the course?   20 weeks 
 
What are the dates of the course? 
 
Courses start in September and February.  Please call 02072756750 to confirm the 
next start dates. 

 
What are the days and times of the course? 
 
Two and half days a week between Monday and Thursday.  Please call 02072756750 to 
confirm the next start dates. 
 
What Qualifications will I get?     
Upon successfully completion of all assignments, Portfolio and online tests you will be 
awarded the following qualifications through these two awarding bodies: 
 
Level 2 Diploma for IT Practitioners – City & Guilds 
IT Essentials 1 Certificate for Completion – CISCO ACADEMY 
 
 
Which modules will I cover? 
 
City & Guilds units:  
 
451:- Maintain ICT Equipment and systems 2 (online test) 
401:- Maintain ICT Equipment and systems 2 (Assignment) 
402:- Customer Support Provision 2 (Assignment) 
403:- Install, Configure ICT Equipment and Operating Systems (Assignment) 
408:- Install, Configure and Test ICT Networks (Assignment) 
417:-Cisco IT Essentials 1 PC Hardware and Software (online test) 
 
What else could I do on the programme 
 
The Edexcel National Test for Literacy and Numeracy will be offered at Level 1 or 2. If 
you have not received a Literacy or Numeracy qualification or equivalent above Level 1 
in the last five years then this will be a compulsory part of your course. 
 
 
How is the learning Marked/Assessed? 
 
Portfolio building, assignment, online tests throughout and a final online test for CISCO 
and one for City and Guilds (see notes above). 
 
What can I do next? 
  
ELATT is planning to run one Level 3 course each year. Places are limited and 
progression is dependant on attendance and achievement at level 2. Alternatively we 
will be happy to assist you with information about other level 3 providers. 
Ideally you should be able to get a job with our level 2 provision if you successfully 
complete the course. 
 

 


