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Course name: Advanced Diploma for IT Practitioners/ MCTS

How many weeks is the course? 26 weeks

What are the dates of the course?
Courses start in September. Please call 02072756750 to confirm the next start dates.

What are the days and times of the course?
Two and half days a week

What Qualifications will I get?
Upon successfully completion of all assignments listed below, you will be awarded the
following qualification by City & Guilds:

Level 3 Advanced Diploma for IT Practitioners - City & Guilds

Which City&Guilds units will I cover?

502 -Customer support provision 3

503 -Install, configure and integrate networked hardware and software
506 -ICT Systems and network management

511 -Implementing an ICT systems security policy

Which Microsoft modules will I cover?
Microsoft Certified Technology Specialist (MCTS):

70-236 - Microsoft Exchange Server 2003/2007
70-640 - Configuring Windows Server 2008/Active Directory
70-642 - Windows Server 2008 Network Infrastructure Configuration

It is important that candidates who enrol on this course possess City & Guilds Level 2
diploma for IT Practitioners Full Qualification, otherwise candidates will be required to
complete six (6) City & Guilds assignments in total instead of the four (4) level 3
assignments listed in our course outline, including the two (2) Microsoft MCTS units to
successfully achieve a Full Level 3 Advanced Diploma for IT Professionals Qualification.

Upon successfully completing the Microsoft IT Academy student courseware, you will gain
industry hands-on skills and be ready to take the following professional exams listed below
and become a Microsoft Certified Technology Specialist. See the Microsoft Road Map here.

Course Materials:

Course materials accommodate each of the three primary learning styles: auditory, visual,
and kinaesthetic - important for a successful learning experience. Some of these
materials are:

e Microsoft Press Study guides for each exam

e Proprietary Lab Manuals

e Exam Vouchers

e Exclusive access to practice exams while onsite.

What else can I do on the programme: Job Search
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How is the learning Marked/Assessed?
Assignment, Microsoft computer base exams as above

What can I do next?
You are now ready for employment. Typical job titles for MCTS include: Network

Administrator, Systems Administrator, Information Technology Engineer, Information
Systems Administrator, Network Technician
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