
JOB DESCRIPTION

JOB Title:


Dementia Services Support  

                                                Worker 
Grade


Band  3 

responsible to 
lead Support Worker 

Accountable to:
Team Manager 
Job Summary
To provide a personal and intensive level of 1:1 support to both people with a diagnosis of dementia and their carers, who are living within the London Borough of City  and Hackney. Enabling the service users to remain in their own home as long as possible, as part of the overall borough-wide framework for the support of dementia suffers and their carers. The post holder will work under the supervision of a Lead Support Worker to deliver support packages to clients in their own homes.

___________________________________________________________________

Key Responsibilities:

1. Providing/Assisting with personal care that may be carried out by a caring relative or friend – to include toileting, washing, shaving, feeding, dressing and undressing, prompting to take oral medication, (strictly under the recommendations / supervision of a District Nurse or General Practitioner)

2. Assisting the service user in the preparation of a light meal, or serving the hot meals in the home, encouraging the service user to eat an appropriate balanced diet.

3. To undertake a range of stimulation therapies such as reminiscence / reality orientation, and other recreational activities to help service users maximise their potential to be independent

4. To work towards achieving agreed objectives of the individual care plans making detailed observation of the service user. To maintain daily written records, including information on tasks accomplished, ensuring care plans are kept up to date in the service user’s home and provide regular written reports on clients’ circumstances/condition to the Lead Support Worker on a weekly basis.
      To make accurate, factual and timely written records of 

      contacts and interventions with service users and    

      carers on centrally held case files.
5. Assisting on monitoring the service user’s physical and mental state, and in cases of emergency to make on the spot decisions informing the appropriate agencies, Lead Support Worker and/or Team Manager. 

6. To establish a supportive relationship with the service user, carers and relatives, and taking an active part in the in day care activities.

7. To escort service users outside their homes, using a wheelchair if necessary, to shops, hospital appointments or for recreational purposes as agreed in the care plan. 

8. There will also be pool cars at the teams disposal- support workers with a full, clean British driving licence may also be requested to act as driver or escort where appropriate.
9. To representations on behalf of the service user / carer in contacting other agencies when necessary i.e. close liaison with  GP’s,  Older  Adults Services – Local Authority, Community Psychiatric Nurses, District Nurses, Voluntary Services, Advocacy and Day Care staff

10. To play an active role in identifying other appropriate community resources e.g. Luncheon Club, Day Centre and to encourage and facilitate service user participation.
11. Assist in monitoring Health & Safety in the home and ensure potential hazards are removed or reported to the Lead Support Worker and/or Team Manager.

Actively, contributing to the process of assessment and management of risk.

12. Responsible for reporting any untoward incident immediately to the Lead Support Worker or Team Manager. This is to include injuries to clients or Support Worker, damage to client’s property and allegation(s) of any form of abuse.

13. To provide cover for other Support Workers in times of absence, sometimes at short notice.

14. To attend weekly team meetings and regular one-to-one supervision at a time mutually agreed with the Lead Support Worker.

15. To attend care planning meetings and reviews on clients where required.

16. To attend and participate in relevant training sessions and mandatory courses 

17. To be aware of Service and Trust Policies and Procedures; including  Health and Safety, Lone working and carry out duties in accordance with them.

18. To follow the Teams procedure with regard to reporting in after the last visit in-accordance with the Trust’s Policy for Lone Workers in the community.
This Job Description is not an exhaustive list of the duties of a Support Worker, but an outline of the role carried out. It will be reviewed at regular intervals in light of the changing needs of the individual client and those of the service.

TRUST POLICIES
· Confidentiality
It is the responsibility of all employees to:

· Safeguard at all times, the confidentiality of information relating to patients/clients and staff.
· Clearly understand that any confidential information obtained from or relating to the ELFT its employees, patients or agents is the property of the ELFT.
· That confidential information shall only be used for the purpose of the roles and responsibilities of the post and no confidential information shall be disclosed to any third party without the prior written consent of the ELFT.
You shall not either during or after the end of your employment (however it is terminated) divulge to any unauthorised person confidential information relating to the Trust.  This includes, but is not limited to, information covering patients, individual staff records, employment relations, financial affairs, contract terms and prices or business forecasts.

Your obligations of confidentiality under this clause shall not prevent you from raising genuine concerns about healthcare, or a belief that criminal conduct, breach of a legal obligation, health and safety breaches or damage to the environment has been, is being, or is likely to be committed, or any information tending to show any of the above has been, is being, or is likely to be deliberately concealed provided that such disclosure is made in good faith and in accordance with the provisions of the Public Interest Disclosure Act 1998.

· Safeguarding Children
The ELFT actively promotes a “safeguarding children culture” within the organisation in line with The Children Act 2004.  As such each employee is expected to carry out their role and responsibility in relation to a child or children’s welfare; for example ensuring they access child protection training in accordance with their role, accessing child protection supervision if they are in a clinical role working with children and being aware of who to contact and what action to take if they are concerned regarding the welfare of a child.  We are committed to ensuring that all employees are supported in respect to their safeguarding children duties.

· Criminal Records Bureau Checks

You must immediately notify your line manager if during the course of your employment, an event occurs that may cause a notification on a CRB check.

· Equalities and Diversity Policy

It is the aim of the Trust to ensure that no job applicant or employee receives less favourable treatment on grounds of sex, race, age, disability, colour, nationality or ethnic or national origins or is not placed at disadvantage by conditions or requirements which cannot be shown to be justifiable.  The Trust has an Equalities and Diversity Policy and each employee is expected to contribute to its success
· Health and Safety
Employees must be aware of the responsibilities placed on them under the Health and Safety at Work Act (1974) and current directives to maintain a safe working environment for both staff and visitors.  This requires each employee to observe obligations under organisational and departmental Health and Safety Policies, maintaining awareness of safe practices and assessment of risk.

· Data Protection
If required to do so, each employee should obtain, process and/or use information held on computer or word processor in a fair and lawful way.  To hold data only for specific registered purpose and not use or disclose it in any way incompatible with such purpose.  To disclose data only to authorised persons or organisations as instructed.

· Customer Care
It is the aim of the hospital to provide patients and clients with the best possible care and services.  In order to meet this aim all our staff are required at all times to put the patient and client first and do their utmost to meet their requests and needs courteously and efficiently.  In order that employees understand the principles of customer care and the effects on their particular post and service, full training will be given.

· Smoking Policy
The Trust provides a smoke-free work environment.  
· Alcohol

To recognise that even small amounts of alcohol can impair work performance and affect ones ability to deal with patients and the public in a proper and acceptable manner.
Consumption of alcohol during working hours is not permitted.
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