PERSON SPECIFICATION

POST:
Support Worker  (Dementia services)
BAND: Band 3
	Criteria
	Essential 

	Education / Qualifications

	Minimum of 5 GCSE’s including English & Maths

NVQ level 23 in care  or equivalent experience.

	Experience
	Experience of working with older people either in the voluntary or statutory sector in a care context.


	Knowledge/ Skills
& Abilities
	Effective communication skills, both verbal and written,  including the ability to communicate with confused older people.
To posses Information technology skills to be able to access, input and retrieve basic information on the services electronic data bases
Ability to work without direct supervision and liaise with external agencies as required.

The ability to work well under pressure.

The ability to be flexible in terms of changes to clients visited, visiting times, and tasks to be performed on visits.

A patient and diplomatic manner when communicating with clients and their relatives.
 Knowledge of the needs and aspirations of older people living with dementia.



	Understanding


	Understanding of issues relating to confidentiality

A basic understanding of Equal Opportunities and the specific needs of older people from various ethnic groups and cultural backgrounds with diminished mental faculties.



