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LONDON CYCLE HIRE SCHEME

On Street Operations

The On Street Operations team will be responsible for the maintenance and distribution of the cycle fleet.  The teams will be responsible for ensuring the fleet is available and in good working order at the docking stations, and for carrying out all repairs.  A uniform will be provided for the majority of roles.

Location

The Operation Centre will be based in Penton Street, Islington, North London.  Many roles will require staff to travel around London to visit docking stations either by foot, distribution vehicle or cycle.  The Scheme will cover 9 London boroughs: Camden, Islington, Tower Hamlets, Westminster, Southwark, Kensington & Chelsea, City of London and Lambeth.

Driving Licences

The teams will be supplied with vehicles to move the cycles between the docking stations, and therefore some roles need clean UK Driving Licences.

Hours

The On Street Operations team will operate 24 hours a day, requiring staff to work on a shift basis; all staff must therefore be flexible and able to work unsociable hours if required. 

Criminal Reference (CRB) Checks

Criminal Reference Bureau checks will be performed on all new staff joining the scheme. The check will form part of our employee acceptance criteria. Applicants who fall into any of the following categories (subject to advice from a Probationary Officer) will not be considered for employment.  The categories are:

· Anyone convicted of a Sex Offence

· Anyone convicted of Arson

· Anyone convicted of Terrorism

· Anyone convicted of a serious crime against a person such as murder,

manslaughter ABH/GBH (subject to advice from a Probationary Officer)
· Anyone convicted of Fraud

· Anyone convicted of Burglary/Theft (subject to advice from a Probationary Office)
· Anyone convicted of a drug offence in the last two years.
Drug & Alcohol Testing

Random drug and alcohol tests will be held for all staff, and applicants must therefore be happy to comply with these.
Training

The essential criteria for the majority of roles require maintenance/repair knowledge, either through prior training, experience (voluntary or paid) or personal skills.  Any professional training (e.g an NVQ in Cycle Maintenance or City & Guilds in Cycle Maintenance and Repair) would be a strong advantage but is not essential.  For all roles, training will be provided in:

· Manufacturer specifications to assemble, maintain, clean and repair all docking points and terminals, compliant to EU Regulations for components

· The ‘bikeability’ training course to ensure proficiency and safe working

· Training to develop advanced job skills to enable completion of complicated bicycle and terminal maintenance tasks

· Awareness training on the performance requirements of the LCHS

Essential Behaviours & Aptitudes
The CV must demonstrate how the candidate meets the essential criteria listed for each job role.  These positions would suit individuals happy to work outside in all weather conditions, and candidates will need a good level of fitness for many of the roles.  Excellent customer service and a good command of the English language is essential, as candidates will be interacting with and providing assistance to the public on a regular basis.  All applicants must demonstrate the following aptitudes:
· Friendly

· Attention to detail

· Responsible and reliable

· High level of enthusiasm, outgoing and confident

· Solution focussed

· Team focussed

Application Process

[image: image1.png]Complete Attend 11
Application Assessment o Job Offer
Interview
Form Day

Telephone

Interview





Start Dates

Recruitment for senior level positions will open in January/February, with start dates expected for March/April.  Level 1 & 2 positions have an expected start date in May/June, with the exception of the Mechanical Technician team who are due to start April/May.
ON STREET OPERATIONS: JOB ROLES STRUCTURE
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Manager:

· Level 3 Technical Supervisor
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Mechanical Team: 

· Level 3 Mechanical Technician Team Leader
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Electrical Team

· Level 3 Electrical Supervisor
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Maintenance Team:

· Level 1 Maintenance Technician Team Leader 
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Redistribution Team:

· Level 1 Redistribution Operative Team Leader
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LEVEL 3 TECHNICAL SUPERVISOR
Salary: £70 – 80K PA
Job Description

The purpose of this role is to head the team of supervisors and report back to the Operations Manager on business operations from the ground level.  The Technical Supervisor will act as the technical lead to ensure continuity of work flow.
The role requires carrying out all activities outside the depot, whether new build, repair or refurbishment of assets. The person will be responsible for operational continuity covering maintenance, electrical and mechanical aspects. Maintenance aspects could relate to overseeing maintenance of the cycles and ensuring that they are clean, in good working order and are void of any graffiti. Electrical aspects could relate to maintenance and repair on terminals and docking stations. Mechanical aspects would cover activities overseeing repair of the cycles such as fixing punctures, adjusting transmissions, replacing and testing component parts on the cycle.  

· Responsible for the overall upkeep of the bicycle network, including all aspects of the assembly, maintenance and repair systems

· Provide effective leadership and people management to the on-street operations team via performance monitoring, providing constructive feedback, undertaking regular appraisals/performance management activities, 1:1 meetings, providing input to salary reviews and identifying and delivering training needs

· Handle any questions and concerns about the LCHS System 

· Maintain a professional on site interface with the client, working closely with the team to meet project deadlines

· Complete all paperwork as required in a timely manner

· Deliver excellent customer service at all times

· Responsible for health and safety of the team

· Report quality aspects difficulties to the contract management team

· Complete other duties as directed by the contract management team

· Training on manufacturer specifications to assemble, maintain, clean and repair all docking points and terminals will be provided
Personal Specification

The typical person would have exceptional people management skills and enjoy training and developing those within their span of control. You will need a good level of manual dexterity and a hands-on approach.

Essential Criteria:

· Excellent people management skills (prior people management and/or supervisory experience is essential)

· Excellent customer service skills (previous experience of dealing with customer queries) and be willing to engage with members of the public
· Excellent communication skills (both verbal and written
· Strong organisational and problem resolution skills

· Trustworthy, reliable and flexible

· Strong awareness of health and safety

· Good knowledge of London and willingness to travel around a designated area either by foot, distribution vehicle or cycle

· Willingness to work unsocial hours to meet the demands of a 24-hour service (shifts will be no longer than 8 hours each)

· Must pass a Criminal Reference Bureau Check

· Willingness to attend training as required

Desirable Criteria:

· The ideal applicant would have a UK Driving licence (clean) 
· Knowledge / experience of Transport for London

· Background in electrical/electronic maintenance or equivalent for maintenance of bicycle docks and the pay stations

· NVQ in Cycle Maintenance or City & Guilds in Cycle Maintenance and Repair 

professional training and accreditation to recognised standards

LEVEL 3 MECHANICAL TECHNICIAN TEAM LEADER
Salary: £25-30K PA
Job Description

The purpose of this role is to head the mechanical team at the depot (a total of approximately 14 staff) and ensure continuity of work flow.  Mechanical aspects would cover activities overseeing repair of the cycles such as fixing punctures, adjusting transmissions, replacing and testing component parts on the cycle.  The Mechanical Technician Team Leader would also act as an A1 Assessor to Apprentices.

· Responsible for overseeing and assisting with all activities carried out at the depot, including new build, repair and refurbishment of the cycles 

· Responsible for ensuring that there are the required numbers of functioning cycles in operation for the on-street operations team at all times 

· Act as the apprentice lead assessor

· Provide effective leadership and people management to the mechanical team via performance monitoring, providing constructive feedback, undertaking regular appraisals/performance management activities, 1:1 meetings, providing input to salary reviews and identifying and delivering training needs

· Handle any questions and concerns about the LCHS System 

· Maintain a professional on site interface with the client, working closely with the team to meet project deadlines

· Complete all paperwork as required in a timely manner

· Deliver excellent customer service at all times

· Responsible for health and safety of the team

· Report quality aspects difficulties to the contract management team

· Complete other duties as directed by the contract management team

· Training on manufacturer specifications to assemble, maintain, clean and repair all docking points and terminals will be provided
Personal Specification

This role would suit an individual with exceptional people management skills and enjoy training and developing those within their span of control. You will need a good level of manual dexterity and a hands-on approach.

Essential Criteria:

· Excellent people management skills (prior people management and/or supervisory experience is essential)

· Bike maintenance knowledge

· Excellent customer service skills (previous experience of dealing with customer queries) and be willing to engage with members of the public
· Excellent communication skills (both verbal and written)

· Strong organisational and problem resolution skills

· Ability to work with minimum supervision

· Trustworthy, reliable and flexible

· Strong awareness of health and safety

· Good knowledge of London and willingness to travel around a designated area either by foot, distribution vehicle or cycle

· Willingness to work unsocial hours to meet the demands of a 24-hour service (shifts will be no longer than 8 hours each)

· UK Driving licence (clean)

· Must pass a Criminal Reference Bureau Check

· Willingness to attend training as required

Desirable Criteria:

· Background in mechanics or equivalent for maintenance of bicycles
· NVQ in Cycle Maintenance or City & Guilds in Cycle Maintenance and Repair professional training and accreditation to recognised standards
· NVQ A1 Assessor qualification
· Knowledge / experience of Transport for London

LEVEL 3 ELECTRICAL SUPERVISOR
Salary: £30-35K PA
The purpose of this role is to head the team of Electrical Technicians at the depot (a total of approximately 9 staff) and ensure continuity of work flow.  The Electrical Maintenance team carry out all electrical maintenance and repair on terminals and docking stations.

· Responsible for overseeing and assisting with all electrical maintenance tasks
· Provide effective leadership and people management to the mechanical team via performance monitoring, providing constructive feedback, undertaking regular appraisals/performance management activities, 1:1 meetings, providing input to salary reviews and identifying and delivering training needs
· Handle any questions and concerns about the LCHS System 

· Maintain a professional on site interface with the client, working closely with the team to meet project deadlines

· Complete all paperwork as required in a timely manner

· Deliver excellent customer service at all times

· Responsible for health and safety of the team

· Report quality aspects difficulties to the contract management team

· Complete other duties as directed by the contract management team

· Training on manufacturer specifications to assemble, maintain, clean and repair all docking points and terminals will be provided
Personal Specification
The typical person would have exceptional people management skills and enjoy training and developing those within their span of control. You will need a good level of manual dexterity and a hands-on approach.
Essential Criteria:

· Excellent people management skills (prior people management and/or supervisory experience is essential)

· Knowledge of electrical/electronic systems and relevant qualifications/ certificates
· Excellent customer service skills (previous experience of dealing with customer queries) and be willing to engage with members of the public
· Excellent communication skills (both verbal and written)

· Strong organisational and problem resolution skills

· Ability to work with minimum supervision

· Trustworthy, reliable and flexible

· Strong awareness of health and safety

· Willingness to work unsocial hours to meet the demands of a 24-hour service (shifts will be no longer than 8 hours each)

· Must pass a Criminal Reference Bureau Check

· Willingness to attend training as required

Desirable Criteria:

· The ideal applicant would have a UK Driving Licence (Clean)
· Background in electrical/electronic maintenance or equivalent 
· NVQ in Cycle Maintenance or City & Guilds in Cycle Maintenance and Repair 

professional training and accreditation to recognised standards
· Knowledge / experience of Transport for London

LEVEL 1 MAINTENANCE TECHNICIAN TEAM LEADER
Salary: 25-30K PA
The purpose of this role is to lead the Level 1 Maintenance Technician team (consisting of approximately 29 staff).

· Provide effective leadership and people management to the technician team via performance monitoring, providing constructive feedback, undertaking regular appraisals/performance management activities, 1:1 meetings, providing input to salary reviews and identifying and delivering training needs

· Handle any questions and concerns about the LCHS System 

· Maintain a professional on site interface with the client, working closely with the team to meet project deadlines

· Complete all paperwork as required in a timely manner

· Deliver excellent customer service at all times

· Responsible for health and safety of the team

· Report quality aspects difficulties to the contract management team

· Complete other duties as directed by the contract management team

· Training on manufacturer specifications to assemble, maintain, clean and repair all docking points and terminals will be provided
Personal Specification
This role would suit those with exceptional people management skills and who enjoy training and developing those within their span of control. 
Essential Criteria:

· Excellent people management skills (prior people management and/or supervisory experience is essential)
· Bike maintenance knowledge
· Excellent customer service skills (previous experience of dealing with customer queries) and be willing to engage with members of the public
· Excellent communication skills (both verbal and written)

· Strong organisational and problem resolution skills

· Ability to work with minimum supervision

· Trustworthy, reliable and flexible

· Strong awareness of health and safety

· Good knowledge of London and willingness to travel around a designated area either by foot, distribution vehicle or cycle

· Willingness to work unsocial hours to meet the demands of a 24-hour service (shifts will be no longer than 8 hours each)

· Must pass a Criminal Reference Bureau Check

· Willingness to attend training as required

Desirable Criteria:

· The ideal applicant would have a UK Driving Licence (Clean)
· Background in mechanics or equivalent 
· NVQ in Cycle Maintenance or City & Guilds in Cycle Maintenance and Repair 

professional training and accreditation to recognised standards
· Knowledge / experience of Transport for London

LEVEL 1 REDISTRIBUTION OPERATIVE TEAM LEADER
Salary: £25-30K PA
The purpose of this role is to lead the redistribution team (consisting of approximately 24 staff).  The redistribution team is responsible ensuring LCHS users have an available bicycle at their docking station and an empty bicycle docking point upon arrival at their destination.

· Ensuring the redistribution team effectively redistribute cycles across the network, being aware of the status of every station and bicycle

· Provide effective leadership and people management to the redistribution  team via performance monitoring, providing constructive feedback, undertaking regular appraisals/performance management activities, 1:1 meetings, providing input to salary reviews and identifying and delivering training needs

· Handle any questions and concerns about the LCHS System 

· Maintain a professional on site interface with the client, working closely with the team to meet project deadlines

· Complete all paperwork as required in a timely manner

· Deliver excellent customer service at all times

· Responsible for health and safety of the team

· Report quality aspects difficulties to the contract management team

· Complete other duties as directed by the contract management team

· Training on manufacturer specifications to assemble, maintain, clean and repair all docking points and terminals will be provided
Person Specification

Essential Criteria:

· Excellent people management skills (prior people management and/or supervisory experience is essential)

· Bike maintenance knowledge

· Excellent customer service skills (previous experience of dealing with customer queries) and be willing to engage with members of the public
· Excellent communication skills (both verbal and written)

· Strong organisational and problem resolution skills

· Ability to work with minimum supervision

· Trustworthy, reliable and flexible

· Strong awareness of health and safety

· Good knowledge of London and willingness to travel around a designated area either by foot, distribution vehicle or cycle

· Willingness to work unsocial hours to meet the demands of a 24-hour service (shifts will be no longer than 8 hours each)

· Driving licence (clean)

· Must pass a Criminal Reference Bureau Check

· Willingness to attend training as required

Desirable Criteria:

· Background in mechanics or equivalent 
· NVQ in Cycle Maintenance or City & Guilds in Cycle Maintenance and Repair 

professional training and accreditation to recognised standards

· Knowledge / experience of Transport for London
