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Who we are
ELATT is one of the top Tech apprenticeship providers in Greater London, 

bringing the best quality training into existing teams and helping companies 
bring new people into their workforce to help them grow. Established in 1986, 

ELATT has a long track record of delivering high quality online, and onsite 
work-based training – helping students to achieve outstanding results. 

Recognised by Ofsted as Grade 1 (Outstanding) in all examined areas, ELATT 
won the prestigious Times Educational Supplement award of ‘Best Training 

Provider and Further Education College in the UK’.



Introduction to the Software Development 
Apprenticeship Standards
Bringing a new Software Development Apprentice at Levels 3 or 4 will help your company to develop 
and future-proof your IT departments allowing you to create high quality web components (whether web, 
mobile or desktop) regardless of the individualised software used. The Software Development Appren-
ticeship Standards are nationally recognized qualifications that tech professionals and employers have 
designed and launched under the banner of the Tech Partnership.  

The learning modules are thorough and cover all areas that are required for a Software Development pro-
fessional – allowing the learners to specialise in the areas that will support them within their working envi-
ronment and within the IT team.  Every office has chosen to work with different software such as C++, 
Oricle SQL etc.  ELATT are able to tailor the course to support whatever software you require and the 
programme at Level 4 includes vendor qualifications of your choice.  

Companies can either recruit a new apprentice or use the apprenticeship training programme to upskill 
existing staff members.  ELATT are well set up to help you promote and recruit new talent in to your com-
pany and as part of the programme are happy to undertake much of the recruitment process in order to 
draw up a shortlist for interview. 

As a Nationally recognised qualification, apprenticeships are part funded by the Government and if your 
company is a levy paying company, can be paid out of your Levy ‘pot’ that you have accumulated.

For further information about Apprenticeships in general or the Levy, download our Apprenticeships 
Guide on: www.elatt.org.uk/apprenticeships



Why choose ELATT?
Flexible delivery to suit your company’s needs.  
ELATT work with you, the employer to explore the best way that learning can be delivered i.e. a blend of learning in the 
workplace, learning in the classroom and online learning to our virtual learning environment.

Support in Recruiting new apprentices in to your workforce.  If you are thinking of employing a new apprentice, 
ELATT can help you promote the recruitment opportunity, ensuring you gain maximum exposure on the National 
Apprenticeship site and in the local and recruitment media. We can organise the recruitment process, drawing up a 
shortlist for interview – thus saving on expensive recruitment costs.

NB Recruitment of apprenticeships are a great way to help you diversify your workforce and to get a better gender 
balance, particularly within IT departments.

Top quality training that fits your company’s skill gaps.  
All ELATT tutors are professional and qualified teachers with a specialisation in their field. Part of the reason ELATT 
achieved its Ofsted Outstanding status is because of the great results we achieve with students. Tutors work with you, 
the employer to design a curriculum that fits exactly the needs of your company, adding any further vendor qualifications 
linked to your business needs.

Expert business advice.  
We know that for some employers who have not engaged with apprenticeships before, the process can be confusing and 
difficult to navigate. ELATT help you convert your Levy pot or apprenticeship budget in to high quality training 
programmes in Digital Skills and Business Skills – for both existing staff teams and new apprenticeship recruits. Our tutors 
listen to you, learn where your skills gaps are – or are likely to be in the future – and work with you to put the best training 
solutions for your company, achieving the best value for money from your apprenticeship levy ‘pot’.











Software Development Technician - Level 3

Job roles covered:
 ç Software Development Technician
 ç Junior Developer
 ç Junior Web Developer
 ç Junior Application Developer
 ç Junior Mobile App Developer
 ç Junior Games Developer
 ç Junior Software Developer
 ç Junior Application Support Analyst
 ç Junior Programmer
 ç Assistant Programmer
 ç Automated Test Developer

Introduction:
This standard is for employers looking to 
recruit and train people who will work as part of 
a software development team, to build simple 
software components (whether web, mobile or 
desktop applications) to be used by other 
members of the team as part of larger software 
development projects. They will interpret simple 
design requirements for discrete components of 
the project under supervision. The approach will 
typically include implementing code, which other 
team members have developed, to produce the 
required component. The Software Development 
Technician will also be engaged in testing that the 
specific component meets its intended 
functionality.

Entry Requirements:
Individual employers will set the selection criteria, 
but this is likely to include 5 GCSEs (especially 
English, mathematics and a science or technology 
subject); other relevant qualifications and 
experience; or an aptitude test with a focus on
IT skills.

Technical Competencies:
By the end of the apprenticeship, the learner will 
be able to:

 ç make simple connections between code and 
defined data sources as specified 

 ç write simple code for discrete software 
components following an appropriate logical 
approach to agreed standards (whether for 
web, mobile or desktop applications)

 ç apply appropriate secure development  
principles to specific software  
components all stages of development

 ç apply industry standard approaches for  
configuration management and version control 
to manage code during build and release

 ç follow basic analysis models such as use 
cases and process maps

 ç support other Software Developers at the build 
and test stages of the software development 
lifecycle

 ç follow organisational and industry good coding 
practices (including those for naming, 
commenting etc.)

 ç solve logical problems, seeking  
assistance when required (including  
appropriate mathematical application)

 ç respond to the business environment and 
business issues related to software 
development

 ç clearly articulates the role and function of  
software components to a variety of  
stakeholders (including end users,  
supervisors etc.)

 ç operate appropriately in their own  
business, their customers’ and the industry’s 
environment

 ç develop user interfaces as appropriate to the 
organisations development standards and  
the type of component being developed

Technical Knowledge and 
Understanding:
By the end of the apprenticeship standard, the 
learner will understand:

 ç the business context and market environment 
for software development

 ç the structure of software applications
 ç all stages of the software development  

lifecycle
 ç the role of configuration management and  

version control systems and how to apply 
them

 ç that there are different methodologies that can 
be used for software development

 ç how to test their code (e.g. unit testing)
 ç the particular context for the development 

platform (whether web, mobile, or desktop 
applications)

 ç their role within their software development 
team

 ç how to implement code following a logical 
approach

 ç how their code integrates into the wider 
project

 ç how to follow a set of functional and  
non-functional requirements

 ç the end user context for the software  
development activity

 ç how to connect their code to specified data 
sources

 ç database normalisation
 ç why there is a need to follow good coding 

practices
 ç the principles of good interface design
 ç the importance of building in security to  

software at the development stage

Underpinning Skills, 
Attitudes and Behaviours:
By the end of the apprenticeship standard, the 
learner must demonstrate:

 ç Logical and creative thinking skills
 ç Problem solving skills
 ç Ability to work independently and to take 

responsibility
 ç Can use own initiative
 ç A thorough and organised approach
 ç Ability to work with a range of internal and 

external people
 ç Ability to communicate effectively in a variety 

of situations
 ç Maintains productive, professional and secure 

working environment

Qualifications:
There are no external qualifications within this 
apprenticeship.

English and Maths:
Level 2 English and Maths will need to be 
achieved, if not already, prior to taking the end 
point assessment.

Professional Recognition:
This apprenticeship is recognised for entry onto 
the Register of IT Technicians upon confirming an 
appropriate SFIA level 3 professional competence 
and those completing the apprenticeship would 
then be eligible to apply for registration.

Duration:
12 - 18 months.



Software Development Technician - Level 4

Job roles covered:
 ç Web Developer
 ç Application Developer
 ç Mobile App Developer
 ç Games Developer
 ç Software Developer

Introduction:
This standard is for employers looking to 
recruit and train people to build and test simple, 
high-quality code across front end, logic and 
database layers. A developer will typically be 
working as part of a larger team, in which they will 
have responsibility for some of the straightforward 
elements of the overall project. The developer will 
need to be able to interpret design documentation 
and specifications. The customer requirements will 
typically be defined and agreed by more 
experienced or specialist members of the team, 
such as a business analyst or technical architect.

Entry Requirements:
Individual employers will set the selection criteria, 
but this is likely to include A levels; a level 3 
apprenticeship or other relevant qualification; 
relevant experience and/or an aptitude test with a 
focus on functional maths.

Technical Competencies:
By the end of the apprenticeship, the learner will 
be able to:

 ç write good quality code (logic) with sound 
syntax in at least one language

 ç develop effective user interfaces for at least 
one channel

 ç effectively link code to the database/data sets
 ç test code and analyse results to correct errors 

found using either V-model manual testing and/
or using unit testing

 ç apply structured techniques to problem  
solving, can debug code and can understand 
the structure of programmes in order to identify 
and resolve issues

 ç create simple data models and software  
designs to effectively communicate  
understanding of the program, following best 
practices and standards

 ç understand and create basic analysis  
artefacts, such as user cases and/or user 
stories

 ç understand and utilise skills to build, manage 
and deploy code into enterprise environments

 ç operate at all stages of the software  
development lifecycle, with increasing breadth 
and depth over time with initial focus on build 
and test.

 ç apply good practice approaches according 
to the relevant paradigm (for example object 
oriented, event driven or procedural)

 ç interpret and follow:
 ç software designs and functional/technical 

specifications
 ç company defined ‘coding standards’ or 

industry good practice for coding
 ç testing frameworks and methodologies
 ç company, team or client approaches to 

continuous integration, version and source 
control

 ç respond to the business environment and 
business issues related to software  
development

 ç operate effectively in their own business’s, their 
customers’ and the industry’s environments

 ç apply the maths required to be a software 
developer (e.g. algorithms, logic and data 
structures)

Technical Knowledge and 
Understanding:
By the end of the apprenticeship standard, the 
learner will understand:

 ç and operate at all stages of the software 
development lifecycle

 ç the similarities and differences (taking into 
account positives and negatives of both 
approaches) between agile and waterfall soft-
ware development methodologies

 ç how teams work effectively to produce soft-
ware and contributes appropriately

 ç and respond to the business environment and 
business issues related to software  
development

 ç and apply software design approaches and 
patterns and can interpret and implement 
a given design, compliant with security and 
maintainability requirements 

 ç and apply the maths required to be a  
software developer (eg algorithms, logic and 
data structures)

Underpinning Skills, 
Attitudes and Behaviours:
By the end of the apprenticeship standard, the 
learner must demonstrate:

 ç Logical and creative thinking skills
 ç Analytical and problem solving skills
 ç Ability to work independently and to take 

responsibility
 ç Use of own initiative
 ç A thorough and organised approach
 ç An ability to work with a range of internal and 

external people
 ç An ability to communicate effectively in a 

variety of situations
 ç A maintained & productive, professional and 

secure working environment

Qualifications:
Apprentices must achieve one internationally 
recognised vendor or professional qualification, 
from the right hand column in the table below. 
This then exempts one of the Ofqual-regulated 
knowledge modules, as shown in the left hand 
column.

Individual employers will select which vendor or 
professional qualification the apprentice should 
take.

English and Maths:
Level 2 English and Maths will need to be 
achieved, if not already, prior to taking the end 
point assessment.

Professional Recognition:
This apprenticeship is recognised for entry onto 
the register of IT Technicians confirming SFIA level 
3 professional competence and those completing 
the apprenticeship are eligible to apply for  
registration.

Duration:
24 months.

Knowledge Modules Vendor or Qualifications

Knowledge Module 1: 
Software Development 
Methodologies (for 
Level 4 Software 
Development 
Apprenticeship)

BCS Systems Development 
Essentials

Knowledge Module 2: 
Software Language (for 
Level 4 Software 
Developer 
Apprenticeship)

Cloud certified developer 
apache, Hadoop, C++, PHP, 
Drupal, Oracle SQL Developer, 
Oracle Java Certified, MCP.
net, MTA/MCP programming 
in HTML5 with Javascript and 
CSS3, C#



  On achievement...

Success rates for information and communication technology (ICT) courses are outstanding.

Virtually all learners gain their planned qualification at the end of their ICT courses. Alongside the main qualification, a good 
proportion of learners also complete manufacturers’ awards such as one or more specialist vendor certifications.

  On teaching...

Teachers are well qualified and all have an academic qualification in the subject which they teach. Several also have, or are 
working towards, higher degrees or doctorates. A significant minority also has industrial or commercial experience.

The quality of teaching, learning and assessment is outstanding. Lively, but professional, classroom sessions and support 
outside the classroom have been key factors in ensuring that a very high proportion of learners gain their intended 
qualification. But, almost as importantly, learners gain confidence in themselves and their abilities.

  On student support...

All teachers are very supportive of their learners and this helps learners develop beyond the formal requirements of the 
course; as one passionate teacher rightly said, ‘We help them unlock their potential.

A sensitive style of individual teaching ensures that learners are comfortable about asking for assistance. As a result, teachers 
are often the first point of contact for a range of concerns, including sensitive personal issues.

Ofsted Highlights















Speak to our experts today
If you are interested in any of the apprenticeships that ELATT offer, a quick chat with our apprenticeship expert advisor, will help 

you navigate the system, inform you of the facts that relate to you and help you plan you’re the best value for money 
apprenticeship programme for your company.



 employers@elatt.org.uk  www.elatt.org.uk/apprenticeships  0800 0420 184


